K

Skolkovo

CAR MARKET.

DATAMINING
PLATFORM

JOI'OBOP NTPUCOEAVWHEHUA
Ha OKa3aHHe YCJIYT MO NMpe0CTABIEHHIO yAaleHHoro Joctyna K [IporpaMmMHOMY HpoOayKTy ¢
Y4Y€eTOM /I0NOJHUTEIHHOro GyHKIHOHAIA "0TC/Ie;KUBAHUE 3BOHKOB"

(nanee — " JloroBop")

Bepcus 1

Hara pazmemenus: 01 mapra 2021 r.

Jara Bcrymnenus B crony: 01 mapra 2021 r.

Hacrosmmuit morosop, 3akmodaetcs B nopsake cT. 428 ['paknanckoro koxekca Poccutickoit demeparim
Mexay OOmecTBOM C OTrpaHHYEHHOH OTBETCTBEHHOCTHIO "ABTOOKCHEpT', IOPUIWYECKHM JIAIIOM,

CO3JaHHBIM W OCYHICCTBIAOIINUM ACATCIbHOCThL B COOTBETCTBUH C 3aKOHOJATCIHCTBOM Poccuiickoit

Oenepannu, OI'PH 1177746739807, UHH 7743219268 (nance — "UcnoaHuTedn"), U OPUITICCKUM
JMIOM W/WJIM MHAWBHIYAIbHBIM TPEANPUHUMATEIEM, MPHCOCAMHUBIIMMCS K YCIOBHSM HACTOSIIETO
JloroBopa B mopsjaKe, MPeIyCMOTPeHHOM HacTosmuM JloroBopom (mamee — "3aka3zumk'), maiee
WcnomauTens u 3aka3dauk coBMecTHO nMeHyoTes 'CTopoHnsl”, a o otaensHOCTH "CTOpOHA™.

1.
1.1.

1.2.

TEPMHWHBI 1 OIPEAEJEHUA

B mensx Hactosmiero [loroBopa HIKENPUBEACHHBIE TEPMHUHBI HCIONB3YIOTCS B CIEAYIOLIEM
3HAYEHUH:

"AIMUHHCTpATOP" aIMUHUCTpATOp 3aKa3unKa, yKkazaHHbIN B 1. 2 [Ipunoxenus Nel k JloroBopy
00 ycnyrax;

"Bo3narpa:kaenue 3" nMeer 3HaUCHNE, YCTAaHOBICHHOE JIJIs 9TOT0 TepmuHa B 1. 4.3 JloroBopa;

"JloroBop 00 ycayrax" o3HayaeT JOTOBOpP OKa3aHWS YCIYT, CBS3aHHBIX C IMPEIOCTaBICHHEM
yaaneHHoro moctyna K I[IporpamMMHOMY TpOAYKTY, 3aKIIOYEHHBIA Mexay VcmomHutenem u
3aKa3unuKoM;

"OT4yeTHbIi TEpHOA" O03HAYACT COOTBETCTBYIOIIMH KAaJCHAAPHBIA MeCsI, 3a KOTOPBIA
oCylIeCTBIsIeTCsl pacueT Bo3Harpaxaenus 3;

"[IpaBuia" o3HavaeT MpaBuiia MPEIOCTABICHHS YIAICHHOTO JOCTYIIa K IPOrPAMMHOMY TIPOIYKTY
"CM.Expert" (cBUIETETBCTBO O TOCYAApCTBEHHOM peTrHCTpaluy mporpamMmbel s OBM
Ne 2020664002), pasmemiénubie B cetu MutepHer Ha Caiite Mcnomnutens no aapecy (URL-
cebuike): https://media.cm.expert/docs/cme_rules.pdf;

"IlporpammubIii mpoayKT" o3HauaeT nporpammusiid npoaykt "CM.Expert" (cBuaerenbcTBO 0O
rocyIapCcTBEHHOW perucTparuy mporpammel 1ast IBM Ne 2020664002);

"PaGounii geHb" o3Ha4aeT IOOOW JeHb, KpoMe CyOOOTBI M BOCKPECEHbs] W/WIH HEpabOumx
Mpa3AHUYHBIX JTHEH, TPeyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit Dexeparyn, mpu 3TOM,
OJIHAKO, JIt00ast cy000Ta MM BOCKPECEHbE, KOTOPbIE B COOTBETCTBHUH C 3aKOHOJATEIBCTBOM
Poccuiickoit Denepanyn siBisitoTcss pabounvu qHAME B Poccuiickoit @enepanuu, Takke OymayT
npu3HaBaThcs Pabounumu qHAMY;

"Calit" o3HauaeT BeO-caliT B cetu MHTepHeT mo azapecy CM.eXpert, mocpenacTBOM KOTOPOTO
MPOM3BOJUTCS TPEOCTaBICHIE 3aKa3uuKy yJaJleHHOTO JocTyna K [IporpaMMHOMY NpOIYKTY H
TEXHUYECKas ayTeHTUQUKaLus 3aKa3duKa W/Wiu ero npeacrasureneii B [IporpaMMHOM IpoyKTe
1u1s 1esnieit ucrionHenus Jlorosopa o0 ycnyrax;

"Cuer Hcnoguurtenss" o3HAYaeT pacyeTHBIA cueT VICTIONHWUTENS, WMEIOIIMA PEKBU3UTHI,
ykazaHHble B JloroBope 00 yciyrax;

"VIIA" umeet 3HaueHNe, yCTAaHOBIEHHOE /ISl 3TOTO TepMuHa B 1. 4.7 Jlorosopa,

"Yeayra 1" o3HauaeT mmpemocTaBlieHHE 3aKa3zdyWKy YJIAJIeHHOro noctyma K lIporpammuomy
MPOAYKTY B IpeAeiax u crocodamMu, KOTopble ycTaHoBleHb! JloroBopom 06 ycnyrax, loroBopom
npucoeannenus 1 u [lpaBumamu.

B [loroBope MoryT OBITh HCIOJIB30BaHBI TEPMHHBI, HE ompeneneHHeie B 1. 1.1 HacTosmero
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2.2.

2.3.

2.4.

JHorosopa. B 3ToM cirydae TOTKOBaHHE TAKOTO TEPMUHA IPOU3BOIUTCS B COOTBETCTBUU C TEKCTOM
Hactosamero JloroBopa. B ciyuae OTCyTCTBHSI OIHO3HAYHOTO TOJKOBAHHS TEPMHUHA B TEKCTE
Horosopa crenyer pyKOBOACTBOBATHCS TOJIKOBAHHEM TEPMHHA, OIPEACICHHBIM: B IEPBYIO
ouepens - B JloroBope 00 yciyrax, BO BTOpyto ouepens — B [IpaBunax, B TpeTblo o4epe/b — B
JIOTOBOpE TIPUCOCTMHEHHS Ha OKa3aHWE YCIYT M0 MPEAOCTABICHUIO YAAJeHHOTO AOCTyNa K
[IporpaMMHOMY IIPOAYKTY, B UETBEPTYIO OUEPEb - 3aKOHOAaTeNbCTBOM Pocculickoit denepanumy,
3aTeM — CJIOXKUBITUMHUCS 00BIYassMH JIEJIOBOTO 000poTa.

NPUCOEIUMHEHHME K TOI'OBOPY

HeiictBytommast ~ pemakuusi  JloroBopa — pa3memaercss Ha  BeO-caiite 1o agpecy
https://media.cm.expert/docs/agreement calltracking.pdf.

Hacrosammit JloroBop npumeHsieTcs K NpaBOOTHOLIEHUAM 3akazuuka u VMcnomHuTensa B ciayuae,
ecnu cornacHo ycnoBusaM Jlorosopa 06 ycmyrax Vcnomautens npu okazaHuu Yciryru 1 o0s3an
NpeNoCTaBisATh  3aKa3uhKy YAaJCHHBIH JOCTYN K JOHOJHUTENbHOMY  (PyHKIHOHATY
[IporpamMmmMHOTro MpOayKTa "OTCIICKMUBAHIE 3BOHKOB" .

[onmucanmem JloroBopa 06 yciyrax nubo akmentoMm odepTsl Ha 3akmodeHue JloroBopa o0
yciyrax, IMpeayCcMaTpPHBAIOIIETO TpeAocTaBieHne McmomHuTeneM 3aka3duKy yAajJeHHOTO
JIOCTYTIa K JOTIOJIHUTEILHOMY (hyHKIHOHaITYy [IporpaMMHOro MpoaykTa "oTClIeKUBaHHE 3BOHKOB"
OJTHUM M3 CIIOCOOO0B, MPETyCMOTPEHHBIX TakuM J{oroBopoM 00 yciryrax, 3aKka34rK BEIPaKaeT CBOE
MmoytHoe, 0e30TOBOpPOYHOE M Oe3yCJIOBHOE corjlachme W TMpHHATHE ycnoBuid JloroBopa W Bcex
MPUIOKEHUH K HEMY, IPUCOEANHsAETCS K JJOrOBOpY U KO BCeM HMPWIIOKEHHSIM K HEMY U 00s13yeTcs
cobmoaate JIoroBop 1 Bce MPUIIOKEHHS K HeMY B IOJTHOM oObeMe. [Tyrem noamucanus JJoroBopa
00 yciyrax wim akienTa opepTsl Ha 3akioucHue JloroBopa 00 ycimyrax, W/Wim OCyIIeCTBICHUS
JJIEKTPOHHOM TEXHHYECKOW perucrpanud 3aka3uuka Ha Caiite, HW/WIM TEXHHUYECKOM
ayTeHTU(UKAMKA TpeacTaBuTeneld 3akazunka B [IporpaMMHOM TpomykTe  3aKa3uuk
MTOATBEPKIAET ¥ TAPAHTUPYET, UYTO MPEABAPUTEINHHO OH MOHOCTHI0 03HAKOMUIICS C IEHCTBYIOIIEH
pemakmueir JloroBopa, pasMmemnieHHOW B ceth MHTepHET mo ajapecy, ykazaHHOMYy B 1. 2.1
Hacrosiero Jloroeopa.

3aKa3uuK COTNAIAeTCsl C TeM, YTO OH 00s3aH PEryJsIpHO MPOBEPATH JJOrOBOp M MPHUIIOKEHHUS K
HEMY Ha HaJM4ue BHECEHHBIX VICIIOMHUTENEM M3MEHEHHH ¢ MOMEHTa MOJMUCAHHA 3aKa3unKOM
HoroBopa 00 ycmyrax nubo akmenta odepTbl Ha 3akiaiodeHue JloroBopa 00 yciayrax u
03HAKOMHUTBCS C COJAEPKAHNEM N3MEHEHHBIX ITOJI0XKEHUH J[oroBopa niu NpuitokeHuil K HeMy IIpH
HaJIMYUHU TaKUX U3MEHEHHH.

MPEJMET JOTOBOPA

B cootBercTBUM C ycnoBusmu Hacrtosimero JloroBopa, orosopa o0 ycmyrax, JloroBopa
npucoequaenust 1 n IlpaBunamu Mcnonuurens 00s3aH MPEeNOCTaBUTh 3aKa3yMKy YIaJeHHBIA
noctyn K IIporpaMMHOMY MNpOOYKTy C YYE€TOM €ro JONOJHUTENBHOro (yHKLIMOHANA
"oTcnekuBaHUEe 3BOHKOB', a 3aka3uuk 00s3aH MPUHUMATh yKa3aHHYI0 YCIyTy W YIUIauyMBaTh
Ucnonuutento cymmy Bosnarpaxiaenuss 3 B pa3mepe, MOpsjAKe, CPOKM U Ha YCJIOBHSAX,
ycraHoBleHHbIX [loroBopom 06 yciyrax, HactosmuM [loroBopom u IlpaBumiamu, TOMHUMO HHBIX
BO3HArpa)I€HHM, IPEyCMOTPEHHBIX YKa3aHHBIMH JOKYMEHTAMU.

BO3HATI'PAKJIEHUE
3a npejocTaBieHne 3aKa3uuKy yJaJICHHOTO J0CTyna K [IporpaMMHOMY MpOAYKTy C y4eTOM €ro
JIOTIOJIHUTENILHOTO (DYHKIIMOHAa "oTciexuBanue 3BOHKOB" (nanee — "Bo3Harpaxiaenme 3"),

pa3Mep KOTOPOTO PACCUMTHIBACTCS 110 cliexytomeit Gpopmyie:
K=T+C+N,rze:
"K" — pasmep Bosnarpaxnenus 3;

"T" - oOmiee komu4ecTBO Telle(hOHHBIX 3BOHKOB 3aka3umka 3a ofauH OTYeTHBIH TMepHof,
YMHOXEHHOE€ Ha CTOMMOCTh 0O0paboTkM (OmpejieicHHe U OTOOpaKeHHWE IeJIM 3BOHKA)
IIporpaMMHBIM  TIPOJYKTOM OJHOTO TelneOHHOrO 3BOHKA, YyKa3aHHy0 B Tapudax,
ycranaBiuBaeMbix [Ipunoxenuem Nel k Jloroopy (nanee - "Tapugbr™);
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4.2.

4.3.

44.

4.5.

4.6.

4.7.

"C" - oflmee KOJIMYECTBO MHHYT (C OKPYIVICHHEM HEIMOJIHBIX MHUHYT B OOJIBIIYIO CTOPOHY)
TeneOHHBIX Pa3roBOPOB 3aKkazunka 3a onuH OTYETHHIN MepHUoa, YMHOKEHHOE HA CTOUMOCTH (B
3aBUCHMOCTH OT KoJa Tene(oHHOro HoMepa, yka3aHHoro B 1. 3 TapudoB) xpaHeHus omHOI
MUHYTBI pa3roBopoB B [IporpaMMHOM mpojayKTe, onpenensemyio B . 3 Tapudos;

"N" - KONMYECTBO YHHMKaJIbHBIX MIEHTH(UKATOPOB IUiomanok B [IporpaMMHOM obecnieueHuH,
MPEJOCTaBICHHBIX 3aKa3uWKy (B ILENSX OCYIIECTBICHHUS OTCICKUBAHHS 3BOHKOB) B OJHOM
Ot4eTHOM nepuoze, YMHOKEHHOE Ha CTOMMOCTB MCIIOJIb30BaHUS YHHKAIBHOTO HACHTH(HUKaTOpa
TUTOINAKH, YKa3aHHYIO B 11. 2 Tapudos;

"+" - apupMeTHUeCKUI 3HAK CIOKEHMUS;

'=" — apuMeTHIECKHNA 3HAK PaBCHCTRA.

Bo n3bexanne comuenwnii, BosHarpaxaenre 3 moie)kuT yIuraTe JOOTHUTENEHO K CyMMaM HHBIX
BO3HATrpaXKIEHUH, MOMJIeKAMNX yIlaTe 3aKa3dnKOM B COOTBETCTBUHU C yCIOBUsAMH JloroBopa,
Horosopa npucoeaunenus 1 u [IpaBunamu, 1 HU OJJHO U3 TAKUX BO3HATPAKICHUIN HE YUUTHIBACTCA
B cYeT ymiaTel BozHarpaxkaeHus 3.

3aka3zuuk BbIpa’XacT CBOC IOJHOC, 6630FOBOpO‘lHO€ nu 6C3YCJ'IOBH06 corjacue ¢ T€M, 4TO Tapmpm
MOT'YT USMCHATBHCSA Hcnonuurenem B OJHOCTOPOHHEM MOPAOKE.

Ucnonnautens yBemomisier 3aka3zunka 00 n3MeHennn TapudoB mytem pasmerieHust Ha Caiite
HOBoM penakiyu [Ipunoxenus Nel k JloroBopy, npu 3ToM 3aka3z4yuk 00s3yeTCsl CAMOCTOSATEIBHO
PETYISIDHO OTCIEXUBaTh WHpopMaImio 00 wm3MeHeHnHn TapudoB, W 3aKIIOUYECHHE MEXKIY
cTOopoHaMu J[oroBopa IONOMHUTENBHOrO cornameHus K JloroBopy He TpeOyercs.

3aka3unk 1 VIcIOTHUTENH JOTOBOPUIIMCH, UTO B TIEPHOJ AeiicTBuUs JloroBopa 06 ycnyrax (¢ yuetoMm
BCEX €ro IpOJIOHranui) €XEerogHo B OJHOCTOPOHHEM IOPAOKE MPOW3BOIUTCA HHICKCALWS
Boznarpaxaenns 3 Ha KaAblil MOCIEAYIONINI KaJeHIAPHBIN IOl B COOTBETCTBHH C HMHIEKCAMHU
MOTPEOUTENBCKUX I1IEH, YCTAHOBJICHHBIMU JEHCTBYIOIIMM 3aKOHOAATENHLCTBOM Poccuiickoi
®denepanmu 1 0nMyOJIMKOBaHHBIMU B "Poccuiickoii razere” Wi B MHOM O(QUITHAIEHOM HCTOYHUKE
nHpopmanun. llepBas mHOEKcauusi NPOU3BOIUTCA MO HCTEUCHUH MEpBHIX 12 (aBeHaauaTH)
MecCsIIIeB C MOMEHTa Hadaia aeicTsus Jlorosopa o6 ycinyrax (IpH yCIOBUH €r0 MPOJIOHTALMHN).

Omutara cymmbl Bo3aarpaxaenus 3 3a OT4eTHBIN IEPHO/ JOKHA OBITh MPOU3BEIcHA 3aKa3YMKOM
B CpoK Mo 7 (ceMH) KaleHOApHBIX JHEW CO [HS BBICTABIICHHs CUYETa Ha OIUIATy CyMMBI
Boznarpaxnenns 3 3a OT4eTHBINA IEPHUOJ, TIPH 3TOM CUET Ha OoIuiaTy Bo3Harpaxaenus 3 momKeH
ObITh BbICTaBIIeH lcnojHureraeM He mo3aHee S5 (MATOro) 4mciaa KajCHIAPHOTO MecsIa,
crenyromero 3a OryetHeM niepuoioM. Ormiata Bo3Harpaxkaerns 3 mpou3BOAUTCS 3aKa34UKOM B
OEe3HAIMYHOM TOPSAKE, IMyTeM IepedrclieHus] JeHeXHbIX cpenctB Ha Cuer Hcnomaurens.
MOMEHTOM OILIAaThl CYUTACTCA MOMEHT (PaKTUYESCKOIO MOCTYIUICHUS ACHEKHBIX cpeicTB Ha CueT
HUcnonunrens.

YHuBepcanpHbIN TnepenaTouHblii mokymeHT (mamee — "YIIA'") cocraBmsiercss Hcnomaurenem
exxeMmecsyHo B ocnennuii Pabounit nens OT4eTHOro epro/ia U nepeaercs 3aKa3yiKy B T€UEHHE
10 (mecsaTH) KaJeHAAPHBIX JIHEH ¢ 1aThl ero coctaBieHus myteM (i) 3arpy3ku YI1/I B a1ekTpoHHOK
dopme B nuuHblil KabuHeT 3akazunka Ha Caiite, (ii) 3arpy3ku YIIJI B snektpoHHOU dopme B
CHCTEMY JJIEKTPOHHOTO TOKyMeHTooOopoTa wi (iii) myTem HampasieHus 2 (IByX) SK3eMIUSIPOB
VIIJ, noanucanusix Mcnonuutenem, 3aka3uuky. B Teuenue 5 (ms1tu) KaneHgapHbIX JHEH C AAThI
nonydenuss YI1J] ot Ucnonuurens 3akazunk o6s3an moamucath (i) YIIZ co cBoel cTOpoHbI B
anaHOM Kabuuete He Caiire, (ii) B cucTeMe 3JIEKTPOHHOTO JOKYMEHTO000pOTa M MPEIOCTABHUTh
noctyn K noanucanHomy YIIJI Wcnonautento, win (iii) moamucath 06a sk3emiuisipa Y111 co
CBOEH CTOPOHBI M HaNpaBUTh OAMH 3K3eMIuLip YIIJ[ mo mouyroBoMy anpecy HWcrnonnurens,
ykazaHHoMy B [loroBope 00 ycnyrax, B 3aBHCUMOCTH OT TOro, B kakoil ¢opme YIIJ Obut
npenoctasiieH 3aka3zuuky McnonaureneM. 3aka3uuk BIpaBe OTKa3aThes oT noanucanus Y11/ npu
YCIIOBUU TIpeACTaBiIeHHUs VICTIOJTHUTENI0 NMHUCHbMEHHBIX MOTHMBHPOBAHHBIX NPUYMH OTKa3a OT
noarucanus Y111 B Tedenue 5 (maTn) KalleHAapHBIX THEHW ¢ MoMeHTa rosrydenus YII/1. B cmyqae
eciu B Teuenne 10 (necstu) Pabounx mHeit ¢ MmomenTa Hampasienus Wcnomautenem YIIJI, co
CTOPOHBI 3aKa34yrKa HE MOCTYIMHIO Bo3pakeHuit, To YIIJl cunraercs mpUHATHIM U TOATTNCAHHBIM
3aKazynKoM, a 00s13aHHOCTH VICTIONHUTENS 10 OKa3aHUIO YCIYT, MPEIyCMOTPEHHBIX HACTOSIIIUM
JoroBopoM - UCIIOJIHEHHOH.
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5.2.

5.3.

6.2.

6.3.

6.4.

6.5.

OTBETCTBEHHOCTH CTOPOH

3aKa34uK HECeT OTBETCTBEHHOCTH 3a MPOCPOUKY yIUIaTel BosHarpaknenus 3 B BHIE IEHH B
pasmepe 0,1% OT CyMMBI 3aJ0/DKEHHOCTH IO yiuiare Bo3HarpaxkiaeHus 3 3a KaXIblid JIEHb
npocpouku. B3bickaHue NeHu SBISIETCS MPaBOM, a He 00s3aHHOCThI0 VcmonmHuTens. Yka3zaHHas
TIeHS TIOJUIeXKUT yIutaTte 3aKka3uuKkoM B Tolk3y McmonmauTens B Tedenne S (i) Pabounx mHedt ¢
IaThl HarpaBiIeHus Vcnomaurenem B cooTBeTcTBUH ¢ paszaesnoM 10 [pasun TpeGoBanus B aapec
3aka3unka o ee yrare. Ymiara mrpadoB U HEYCTOCK He OCBOOOKIaeT 3aKka3yuKa OT IMOJIHOTO U
HAJUIeKAIET0 MCHOJHEHUSI CBOMX 00s3aTeNnbCTB 1Mo JloToBOpY M BO3MEIIEHHS yOBITKOB, B TOM
YHcye YMyIEHHOHN BBITOIBI.

3aka3uuK corjaaceH co BCEMH pa3MepaMu MeHH, ITpadoB, yka3aHHBIMU B HacTosieM JloroBope u
MOATBEP)KAACT MX COPa3MEpHOCTh MOCJIEACTBUSM HapylIeHHs 00sS3aTeNbCTBa 3aKazyhKa IO
JloroBopy. 3aka3unmk paspenraeT VICIONHHUTEN0 CaMOCTOSTENBHO YyIep)KUBATh CYMMBI IICHH,
mTpadoB U3 TOOBIX CYMM, MOCTYNUBIIKX McmomanTemo oT 3aKa3z4uka.

Hcnomuutens He oTBeuaeT mepe] 3aka3zyumKoM 3a Jito00# ymiep0d W yOBITKHM, BO3HHKIIUE Y
3aka3uuka He 1o BuHe Mcnonuurens.

MNPOYME ITOJIOKEHUSA

Hcnonautens coxpanseT 3a co00i MpaBo B Jr000€ BpeMsi B OJHOCTOPOHHEM TMOPSAKE BHOCHTH
mo0ble U3MEHEHUSI W/WIH JIOTIOJTHEHUS B HacTosuil JoroBop, a Taxke B JIOObIE MPHIIOKECHUS K
HEMY, [IPH 3TOM, COIIacOBaHUE 3aKa3unKa Ha TaKUe U3MEHEHUS U/WIIN IOTIONTHEHUS He TpeOyeTcs.
OOHOBNEHHBIH TEKCT HacTosAmero J(oropopa, a Takxke JOOBIX MPUIOKEHHUH K HEMY CTAaHOBHUTCS
aKTyaJlbHBIM B JaTy, yKa3aHHyi0 B Tpade "Jlara BcTymienus B cuiny' B Havane Jloromopa.
Hcnonuurens 1 3aKa34rK JOrOBOPUIIUCH O TOM, 4TO (i) IPOIOIKEHIE UCIIOIB30BaHUS Y IAICHHOTO
noctyna k [IporpaMMHOMY MpOAYKTY 3aKa3uvKoOM MM €ro MPEeICTABUTENSIMHU MOCIIEe BHECCHUS
HcnonauTenem W3MEHEHHWH W/WIU JOMONHEHUH B HacToAmmi JloroBop W/WiH B MPUIOKEHUS K
Hemy, (ii) mpomo/DKeHHE OCYIIECTBICHHS BBIIaThl Bo3Harpaxaenus 3 3a OT4eTHbIN MEepUo, B
KOTOpPOM H3MeHeHusI B JloroBop (MpUI0KeHHUs K HeMy) ObUTH BHECEHBI, H/WITH CIISAYIOIIHE 32 HUM
Oruérhble nepuosl, (iil) BeipaxkeHue cornacus ¢ odepToil Ha U3MEeHeHue noyioxkeHuii Jloropopa
U TpWIOKEHUH K HeMy myTeM SMS-moarBepneHHs IyTeM BBOAa AIMHHHCTPAaTOPOM B
crnenuanbHyto ¢opMy B JuyHOM KabmuHere Ha Calite momydeHHOro mHU(POBOTO KOja,
HaTpaBIsIeMOro Ha HoMep TenedoHa AIMHHUCTpATOpa, Yepe3 Mepexoll MO CCHUIKE M3 MHChMAa,
HaTpaBJICHHOTO 3aKa34nKy Ha aJpec JIEKTPOHHOM MOYTHl AJIMUHHCTPATOPA WU ITyTEM BBEJCHUS
AZMUHHUCTPAaTOPOM cHMBOJa "Tasiouka" B yek-6okce "CoryiaceH Ha U3MEHEHHE YCIOBHH 0T0OBOPa
MIPUCOEIMHEHMS HAa OKa3aHUe yCIyT M0 MPEJOCTaBIEHUIO yAAIeHHOro foctyna K [Iporpammuomy
MPOAYKTY C YYETOM JIOTIOJIHUTEIBHOTO (PYyHKIIMOHAA "OCYIECTBICHUE KOJUT TPEKHHTa", 03HaYaeT
s uened JloroBopa nonHoe, 0e3ycioBHOE U 0€30r0BOPOYHOE MPHUHATHE U corjlacue 3aKa3unka
CO BCEMHM BHECEHHBIMH B HACTOAMIMN JlOroBOp M NPUWIOKEHHUS K HEMY H3MEHEHUSIMH W/WIH
JOTIOJTHEHUSIMH.

Hacrosimuit JloroBop jgeicTByeT juis 3aka3uMka B nepuoj jaekctsus JloroBopa o0 yciyrax, ¢
Y4eTOM BCeX ero mpoioHranuii. OgHako, o0si3aTenscTBa CTOPOH, KOTOPHIE B CHITY CBOSH MPUPOIBI
JIOJOKHBI TIPOJIOJIKATh JIEHCTBOBATH MOCIIE OKOHYaHUS JeiicTBus JloroBopa 00 yciayrax, oCTarTCs
B CHJIe TIOC/IE€ OKOHYaHHS ero jeicTBusa. Bo Bcex cimywasx o00s3aTeNbCTBA, KacarolIUecs
KOH(DMICHIINATHHOCTH, TTPOBEACHUS B3aNMOPACUYETOB, OTBETCTBEHHOCTH CTOPOH, HCTIOIB30BaAHMS
nH(pOpMAITUH, UHTEIUIEKTYIEHON COOCTBEHHOCTH OCTAIOTCS B CHJIE TIOCIIE OKOHUYAHUS JEHCTBHS
JoroBopa 00 ycmyrax.

Hacrosmuit JloroBop mpuMeHsieTcss ¢ ydeToM mojioxkeHui JloroBopa o0 yciyrax, [loroBopa
npucoeannenus 1 u [lpaBuo.

Bce cmoper mexnmy 3akazunkoM u VMcmomaurenem B oTHOmeHunn JloroBopa mojmexar
pPacCMOTPEHUIO B MOPSAKE, MPEyCMOTPEHHOM JIEUCTBYIOIIUM 3aKOHOJIaTENbLCTBOM Poccuiickoit
denepary B ApOUTPaKHOM CyJIe [0 MECTy HaXOKAeHus McroaHuTens.

Hu omna w3 CTopoH He OTBeuaeT 3a HEWCIOJNHEHHE WM HEHaJUIeXxallee HCIOJHEHUE CBOMX

00s13aTeNbCTB 0 JIoroBOpY, €Ci TaKoe HEUCITOTHEHNE WITH HeHA/IJIe)Kalllee UCTIOIHEHHE SIBHIIOCh

pe3yJIbTaTOM JEWCTBUS OOCTOATEIBCTB HEMPEOJONIMMON CHIIBI, TO €CTh YpPE3BBIYaWHBIX U

HEMpPeIOTBPATUMBIX TPHU JAHHBIX YCJIOBUSX OOCTOSTENhCTB, & MMEHHO: BOCCTaHWH, BOEHHBIX
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6.7.

NCHCTBHIA, OOIIECTBEHHBIX OECHOPSAIKOB, 3a0acTOBOK IIEpCOHAla, I0XKAapOB, HABOIHEHHI,
3eMJIETPSACEHUH, MyONMKallMd HOPMATHUBHBIX aKTOB 3alPEMIAIOIeT0 XapakTepa, JMHISMHI
(manmemuil) wiu qpyrux 00CTOSITEIbCTB, HACTYILUICHUE KOTOPBIX HEBO3MOXHO OBLIO MPEIBUICTh
Ha MOMEHT 3aKjIroueHus JJoropopa, BKIIOUast JIIOObIC COOU B CPEJCTBAX CBSI3U U MH(POPMAITHOHHBIX
CUCTEMax, WHBIE OOCTOSITENhCTBA, HAXOMAIINECS BHE PasyMHOro KOHTpoist CTOpOHBI, a paBHO
cOOM, BO3HMKAWOIINE B TEIEKOMMYHHKAIIMOHHBIX W DJHEPIeTHYECKHX CETAX, JeiCTBHE
BPEIOHOCHBIX MPOTPaMM, a TaKKe HEITOOPOCOBECTHBIC JACHCTBUS TPEThUX JIUI, BRIPA3UBIIUECS B
NEHCTBUSX, HAIPaBIIEHHBIX HA HECAHKIMOHWPOBAHHBIM IOCTYN W/WIN BBIBEJEHHE W3 CTPOS
MIPOrPaMMHOTO OOECTICUSHISI H/WIIH aliapaTHOTo 000pyaoBaHus 11000# 13 CTOPOH, HO HCKITIOYast
HEUCTIOJHCHHUE WM HEHAJJIC)KAIEe MCIONHCHHE, SIBIISIONIEECS CIICICTBUEM HEOJIArompUsITHOTO
(hMHAHCOBOTO COCTOSHUS WIH HEOpeKHOCTH TaKoH CTOPOHBI.

B cimydae ecnm kakoe-nmmbo monokenne JloroBopa OyAeT MPHU3HAHO KOMIIETEHTHBIM CYIOM
HE3aKOHHBIM WM HEJCHCTBUTEIBHBIM B COOTBETCTBUU C JIEUCTBYIOLIUM 3aKOHOJATEIHCTBOM
Poccuiickoii ®deneparuu, TO Takoe MOJOKEHUE (B TOH 4YacTH, B KaKOW OHO HE3aKOHHO WM
HEJCWCTBUTENFHO) CUNTAETCS HE BKIIOUEHHBIM B J[OTOBOp, HO HE BIeYeT HEACHCTBUTEIHLHOCTD
OCTaJbHBIX MONOKeHnH JloroBopa. 3aka3unk U VICTIONMHUTEND IPIIIOXKAT BCE pa3yMHBIE YCHITUS K
3aMEHE HE3aKOHHOI0, HEACUCTBUTEIHLHOTO WM HE MMEIOUIETO IOPUIUYECKON CHIIBI MOJO0KEHUS
WM TIOJIOKEHUH (B 3aBHCHMOCTH OT TOTO, YTO NMPUMEHHMO) [EHCTBUTEIHHBIM H HMEIOUIIM
IOPUAMYECKYIO CHITY ITOJIOKEHHUEM, CMBICI KOTOPOTO IO BO3MOXKHOCTH MaKCHMalbHO OJHM30K K
CMBICITY HEIEeHCTBUTEIHFHOTO WIIH HE MMEIOIIETr0 IOPHINIECKON CHITBI MTOJIOKEHUS.

B cnywae ecnu omnHo mim Oosee mosiokeHHE JloroBopa SBISIOTCS MO KaKOW-TMO0 MPUYMHE
HEJCHCTBUTENFHBIMY, HE HWMEIOMIMMH FOPUINYECKON CHIIBI, Takas HEACHCTBUTENLHOCTh HE
OKa3bIBACT BIMSIHUSA Ha JICHCTBUTEILHOCTD JIFOOOT0 IPpyroro mnojoxenus J{oroBopa, NpuiiokeHuH
K HEMY, KOTOPBIE OCTAIOTCS B CHJIE.
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Ipunoxenue Nel

K JloroBopy nprcoearHEeHUs Ha OKa3aHue
YCIIYT 1O MPEJOCTABICHHUIO YAIEHHOTO
JOCTYyTIa K TPOrPaMMHOMY MPOAYKTY
"CM.Expert" ¢ yueToM JOMOTHUTENEHOTO
(hyHKIIMOHANA " OTCIEKUBAaHUE 3BOHKOB"
(Bepcus 1 ot 01 mapra 2021 r.)

Croumocts (Tapudni) pacuera Boznarpaxnenus 3

(o cocrostamto Ha 01.03.2021 r.)

1. CronmocTs 00padoTKH (onpeesieHre U 0TOOpakeHHe Heau 3B0HKa) [IporpaMMHBIM MPOAYKTOM

0HOTrO0 Tesie)OHHOT0 3BOHKA 3aKa3uHKa:

3 py0oust 00 xoneek (tpu pyousa 00 komeek)

2. CTOMMOCTL HCHOJbL30BAHMS OJHOI0 YHMKAJIBbHOIO n[(eHanmRaTopa IJIomaaKm 3a OJAMH

KaJ’IeH}IapHBIﬁ MeECHaIl:

306 pyOneii (Tpucta 1ectsb pyoieit 00 komeek)

HckimodeHne: CTOMMOCTh MCHOJIb30BaHUS OOHOI'0 YHUKAJIBHOT'O I/I)Z[CHTI/I(bI/IKaTOpa Iomaaku ¢ KOAoM
HOMepa «786132» u «7495» paBHa 509 pyoneit (maTbcoT neBsATh pyOnet 00 komeek), a ¢ KOAOM HOMepa
«73473» paBHa 750 pybmneii (cembcoT maThaecsaT pyoner 00 Komeek) 3a OIMH KaJIeHAAPHBIA MECSII.

3. CroumocTh XpaHeHusi (B TedeHHMe 6-TH MecsilieB) OAHOW MHHYTHI Pa3roBOpoB 3aKa3uMkKa B

IIporpamMmmHoM npoaykre:

Koa ynnkanbHoro uaeHTuGuKaTOpa MJI0OMAAKH (HOMepa
Tesedona 3akasyuka), pasmemaemoro B Ilporpammuom

CTOoMMOCTb XpaHEHUsI OAHOW MUHYTBI 3aNIMCH

NMPOAYKTE Tes1e()OHHBIX Pa3roBopoB 3aka3zuunka (pyo.)
73422 1,25
73432 1,25
73452 1,25
73512 1,25
73522 1,25
7812 1,25
78462 1,25
78612 1,25
78632 1.25

3 5,24
4 5,24
8 5,24

Crpanuna 6 u3 11



7495

1,25
7499 125
74212 138
74232 138
74722 138
78442 138
78482 138
78512 138

786199 138
78652 138
73462 163
73812 163
73832 163
73833 163
73852 163
73952 163
78312 163
7861 163
7862 163
78633 163
73412 1.90
7343 1.90
73532 1.90
73842 1.90
7401 1.90
74732 1.0
74742 1.0
74752 1.90
74812 1.90
74822 1.0
74832 1.90
74842 1.90
7485 1.90
74852 1.90
74862 1.90
7487 1.90
74872 1.90
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74912

1,90
74922 1.90
74932 1.90
74942 1.90
7496 1.90
78112 1.90
7816 1.90
78162 1.90
78172 100
78202 1.90
78332 1.90
78352 1.90
7836 1.90
78362 1.90
7844 1.0
78452 1.90
7846 1.90
7848 1.90
7851 1.90
7863 1.90
7865 1.90
7866 1.90
78662 1.90
7867 1.90
78672 1.90
7879 1.90
73012 21
7336 212
7341 212
7353 212
73822 212
73882 212
73912 212
74012 212
74152 212
74162 212
7471 212
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74712

2,12
7472 212
7473 212
7474 212
7475 212
7481 212
7482 212
7483 212
7484 212
7486 212
7491 212
7492 212
7493 212
7494 212
7811 212
7813 212
7817 212
7820 212
7831 212
7833 212
7834 212
78342 212
7835 212
7841 212
78412 212
7842 212
78422 212
7845 212
7847 212
78472 212
7871 212
78712 212
7872 212
78722 212
7873 212
78732 212
7877 212
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78772

2,12

7878 212
78782 212
787922 212
73022 238
7384 238
73902 238
7415 238
7843 238
7342 290
7347 290
73472 290
7349 290
7351 290
7352 290
7381 290
7383 290
7385 2.90
7388 2.90
73942 290
7395 290
7413 290
7416 290
7423 290
7814 290
78142 290
78152 290
78182 290
781853 290
7821 290
78212 290
78692 290
7302 3.42
7345 3,42
7346 3,42
7365 3.42
7390 3.42
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7301 3.42
7394 342
7411 342
7421 342
7424 342
74242 342
7426 342
74262 342
7815 342
7818 342

734922 479
7382 479
74112 479
74132 479
7427 479
74272 479

781857 479

9 2,16

79407 18.84

79409 18.84

Ipumeuanue: x HoMepam teedoHoB ¢ komamu "73", "74", "78", "79" oTHOCATCS HOMepa TEICPOHOB C KOIAMH,
HaunHAmMuUMucs ¢ +73, +74, +78, +79, Ho He mepeuncieHHpIMU B cTojO1Ee "Koa HoMepa Tenedona 3akazumka,
pa3memaemoro B [IporpammHOM npoaykre'.
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